	Fact Sheet: Skills Used in the 
Massachusetts Work-Based Learning Plan

	By using the Massachusetts Work-Based Learning Plan, you are connecting with a statewide network of schools, employers and youth programs that use this tool.   The Massachusetts Work-Based Learning Plan (WBLP) is a diagnostic, goal-setting and assessment tool used to structure and enrich work-based learning experiences.  It was developed by the Massachusetts Department of Elementary and Secondary Education through an interagency collaboration of employers, educators and workforce development professionals.
The WBLP includes a job description, a list of foundation skills and career-specific skills, a performance evaluation based on these skills, and goals, comments and reflections. 
Section 1: Foundation Skills.  The foundation skills are common to all jobs and are included in all WBLPs.   The foundation skills include eight skills in the areas of work ethnic and professionalism and communication and interpersonal skills.


Section 2: Specific Workplace and Career Skills.  The skills included in section 2 of the WBLP are customized specifically for each job/internship placement.  The WBLP may include occupation-specific skills – such as carpentry, computer programming, animal care or accounting skills – or broader 21st century academic and career skills such as leadership, project management, creative thinking, critical thinking, working with information, writing, applied math, research and using technology.  

Users of the online version of the WBLP can search a bank of examples of job descriptions and skills for ideas about developing high-quality work experiences.  Users can also use built-in rubrics for evaluating the foundation skills and for generating reflection questions about the skills on the WBLP. 
For more information: http://www.doe.mass.edu/connect or http://skillspages.com 
	Section 1: Foundation Skills 

WORK ETHIC AND PROFESSIONALISM


Attendance and Punctuality


Workplace Appearance


Accepting Direction and Constructive Criticism

Motivation and Taking Initiative


Understanding Workplace Culture, Policy and Safety


COMMUNICATION AND INTERPERSONAL SKILLS

Speaking


Listening

Interacting with Co-Workers

Section 2: Specific Workplace and Career Skills.

What Skills are included most often?  
collecting and organizing information | computer technology | critical thinking | 
equipment operation | interacting with children | interacting with customers and clients | leadership  | mathematics and numeric analysis | 

problem solving | project management | 

research and analysis
| teaching and instructing | time management | 

understanding all aspects of the industry | 
Plus many other skills, including occupation-specific skills (such as carpentry, computer programming, animal care or accounting skills), career exploration skills such as reading about the industry and journal writing, and many other broad career skills and academic skills.

Source: Skills Used “Word Cloud” generated by the Online Work-Based Learning Database.  Statewide data collected on January 18, 2012.
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